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What is Artificial Intelligence really?

Computers imitating humans
e Decisions and tasks that are done by computers instead of humans
Machine learning aka “The algorithm”

e Computers processing huge amounts of data and “learning” patterns
and connections themselves

Generative Al
e ChatGPT, Google Gemini, Microsoft Copilot (text)

e Mid Journey, Stable Diffusion (images)
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https://www.eeoc.gov/laws/guidance/select-issues-assessing-adverse-impact-software-algorithms-and-artificial

The “privacy” perspective on Al in hiring

State privacy laws regulate businesses’ use of “automated decision-making technology” (“ADT”)

* Any “system, software, or process” that “uses computation as whole or part of a system to make or
execute a decision or to facilitate human decision-making”

Most common use of ADT is “profiling”

« Usingtechnology (e.g., an algorithm) to analyze facts about a person in order to predict other aspects of their
life

* Forexample, using a applicant’s employment history to predict how they would performinarole
Broad enough to include many common methods for monitoring employee behavior and productivity
 E.g, keystroke loggers, attention monitors, web, social media, or mobile application monitors, etc.

In hiring, consider application tests, resume sorters, interview analysis software, etc.
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Must notify Upon request, must Must allow employees and
employees/applicants explain how ADT process applicants to “opt out” of
of your use of ADT made a specific decision covered ADT

that adversely affected an
employee/applicant






Che New ork Times

The Times Sues OpenAl and Microsoft
Over A.1L Use of Copyrighted Work

Millions of articles from The New York Times were used to train

chatbots that now compete with it, the lawsuit said.



®” Al red flags ®

Al should never be the final step or an easy shortcut Al results often are impressive

m pm——— at a glance but fail upon close scrutiny

apparently this was sold as a live Willy Wonka Experience but they used
all Alimages on the website to sell tickets and then people showed up
and saw this and it got so bad people called the cops Imao
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Let's make an Al policy!

Free Al policy builder:

« Apolicy helps you control Al use at your
organization

« Apolicy helps employees understand
proper use and procedure

» Good policies explains the reasoning
behind rules

* Being open and upfront about Al
prevents employees from hiding their use
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Best practices for privacy compliance

Identify employees who make significant decisions

Start by finding significant effects and work your way backwards

Review/document the decision making process

Allows you to identify any uses of Al and helps show that business did its due diligence
Require those employees to obtain approval before altering that process

Consider designating a department/position as employees’ point of contact for Al issues
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Drop them in the Q&A panel in Zoom!

Schedule a
personalized demo
of SixFifty
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